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1. TERMS OF SERVICE

Acceptance of Terms
By accessing or using MARS (marsizen.com), you agree to be bound by these Terms of Service. If you disagree with
any part of these terms, you may not access or use our services. These Terms apply to all visitors, registered
members, learners, and consultation clients.

Accounts & Authentication
MARS operates using passwordless verification via secure email one-time codes (OTP). When accessing the
platform, you must provide accurate, current, and complete email information. You are solely responsible for
maintaining the security of your email inbox and authentication credentials.

Intellectual Property
All courses, curricula, software architectures, written lessons, video materials, trademarks, graphics, and proprietary
methods provided by MARS are the exclusive intellectual property of MARS and founder Marjan Ahmed.
Unauthorized copying, recording, sharing, reselling, or public redistribution is strictly prohibited.

Private Advisory & Consultancy
1-on-1 consultancy sessions are strategic advisory conversations based on professional experience. MARS does not
guarantee specific commercial outcomes, employment placements, or freelance revenue. Final execution and
responsibility remain with the client.

Termination
MARS reserves the right to terminate or suspend access to our services immediately, without prior notice or liability, in
the event of harassment, intellectual property violation, spamming, fraudulent payment, or breach of these terms.

2. PRIVACY POLICY

Information We Collect
We collect minimal necessary personal information required to deliver services, including your name, email address,
transaction records, and referral attribution data. We do not store credit card numbers directly; all payment operations
are handled securely through PCI-compliant gateways.

How Information is Used
Your email address is used to authenticate you via one-time verification codes, deliver advisory session confirmations,
issue course waitlist notifications, and provide customer support. We never sell, rent, or trade your personal data to
third parties for advertising purposes.

Analytics & Cookies
We utilize privacy-focused analytics to measure platform performance, page load reliability, and conversion metrics.
Cookies are used strictly for session security and affiliate referral tracking (valid for 90 days).

Your Data Rights
You have the right to request access to the personal data we hold about you, request corrections, or request account
and data deletion at any time by contacting MARS at marjan@marsizen.com.

3. REFUND & CANCELLATION POLICY

Digital Content & Advisory Services
Due to the personalized nature of founder-led advisory sessions and instant access to proprietary educational assets,
consultations and accessed digital content are non-refundable once scheduled or completed.
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Course Reservations & Pre-enrollment
Pre-enrollment seat reservations can be cancelled for a full refund up until 48 hours prior to the official cohort
commencement date. Once cohort access is initiated, standard non-refundable digital terms apply.

Exceptional Circumstances
In the event of an unavoidable technical failure or scheduling conflict on the part of MARS, full reschedule or refund
accommodations will be provided.

4. PARTNER & AFFILIATE PROGRAM TERMS

Program Overview
The MARS Partner and Referral Program enables members to earn commission by introducing new students to
MARS educational programs and advisory tracks.

Promotional Standards & Prohibited Conduct
All partners must adhere to strict integrity standards. The following are strictly prohibited and result in immediate
termination and commission forfeiture: (a) Spam or unsolicited bulk messaging, (b) False employment or income
guarantees, (c) Brand bidding on Google/Search ads using 'MARS', 'marsizen', or 'Marjan Ahmed', (d) Self-referrals or
fraudulent purchase loops.

Commission Attribution & Payouts
Commissions are credited on verified paid transactions tracked via your referral link within a 90-day cookie window.
Payouts are distributed monthly following the standard clearance period.


